May 16, 2006

Dear Colleague,

Footways and cycle tracks information strategy questionnaire

With the introduction of SCANNER as the principle source of condition data for carriageways on local roads in the UK, the Footways and Cycle track Management Group (FCMG) is taking the opportunity to carry out a fundamental review of information needs to support the maintenance, management and use of these assets so the most appropriate regime of data collection can be defined.

The review will take place in a number of stages, the first of which is to determine the information that practitioners and policy-makers require, and the decisions which that information will support. A questionnaire forms a key part of this stage and it is intended to ensure that a wide range of views are canvassed in order that the needs of the full range of stakeholders are taken into account.  

Once the information needs have been identified and agreed, the data sources that will fulfil these needs will be determined, and an appropriate data collection regime will be devised.

An important point to note in this exercise is that, whilst the trigger for the review is the implementation of SCANNER and the implications for condition assessment surveys, with the current DVI footway survey regime being a particular area of interest, the scope of the review is much wider than this.  It encompasses the full range of information that is required in order that local authorities and central government can effectively carry out their roles in managing footways and cycle tracks 

The review will consider information in a number of areas, including;

· Maintenance management

· Asset management

· Strategy, policy and forward planning

· Risk management

· Customer relations and public opinion

· Performance reporting and performance management

· Quality of environment and street scene

· Accessibility

If the review is to be successful in establishing a robust, credible data collection regime that meets the long-term information needs of all stakeholders, it is essential we get a good response to the questionnaire.  I would encourage you to return the completed questionnaire as instructed by 7 July 2006; please note that all responses will be treated in strictest confidence.  Further copies of the questionnaire are available at www.footways.org
.
Yours sincerely,
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Richard Jordan

Asset Maintenance Team Leader

Direct Tel	+44 (0)1344 770828


Fax	+44 (0)1344 770356
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